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Can the “servitization” of manufacturing firms enhance the international
competitiveness of exports?

Evidence from Chinese manufacturing firms

WANG Shuli WU Chuhao
( School of Economics Wuhan University of Technology Wuhan 430070 China)

Abstract: The relationship between the service level of Chinese manufacturing enterprises and their export
competitiveness is analyzed based on microdata from the WIOD China Customs Database China Industrial Enterprise
Database UN Comtrade Database and BACI Database. The study finds that the service level of manufacturing firms is
significantly negatively related to the export competitiveness of Chinese firms. The group test based on the technology level of
different firms finds that the service level of high-tech firms can significantly enhance the export competitiveness of firms. The
group test based on the input of different service factors finds that the input of information and technology service factors can
significantly enhance the export competitiveness of firms. Further based on the technological upgrading perspective this paper
examines the possible transmission mechanisms by which the servitization of manufacturing firms affects their export
competitiveness. The results reveal the paradox of mismatch between the export competitiveness of enterprises and their export
value-added rate product quality and technological complexity. Besides this paper also analyzes the impact of manufacturing
firm servitization on the export competitiveness of firms with different survival span. The results show that the export
competitiveness of Chinese firms is on the rise from 2000 to 2014 and increasing the input of service factors by surviving
firms can improve the competitiveness of their export products. The research conclusions have policy guidance significance for
promoting the high—quality development of China’s manufacturing industry and the optimization of trade structure.

Key words: enterprise “servitization”; enterprise export competitiveness; three dimensions; survival span; export

behavior; export competitiveness decomposition



