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An Empirical Study on the Internal and External Control

Influence of Personality Traits on Job Satisfaction

Based on the Survey of Beijing City

Xu XiaoYu
(School of Labor Economics Capital University of Economics and Business Beijing 100070 China)

Abstract: From the perspective of the trait theory research about the factors affecting job satisfaction has become the fo—
cus of the current research topic. This study involves 647 employees of the C District Beijing conducted a questionnaire survey
to explore the impacts of internal-external locus of control of the personality traits on job satisfaction. The research introduces
four individual statistical variables of age education background marital status and work experience. The questionnaire in—
cludes locus of control questionnaire situational factors of job satisfaction questionnaire and overall job satisfaction question—
naire. Through the processing and analysis of data we draw the following conclusions: for individual statistical variables edu—
cation background and marital status have significant impacts on job satisfaction; for situational variables the impacts of com—
pensation work leadership on job satisfaction are significant; for personality trait internal locus of control has significant pos—
itive impact on job satisfaction; external locus of control had no significant effect on job satisfaction; internal locus of control act
as a moderator variable in the process of leadership influence on job satisfaction.

Key words: internal and external control of personality traits; situational variable; work satisfaction; individual statistical

variables



