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An empirical study on the co-opetition between the third-party
payment enterprises and the commercial banks
ZHENG Yingfei LI Nan

( School of Finance Shanghai University of International Business and Economics Shanghai 201620 China)

Abstract: This paper has tested the relationship between the user size and the volume of the transaction of the third-party
payment and the online banking firstly then it has confirmed that Metcalfe’s law for both the third-party payment and the online
banking are applicable which is the theory base why the third-party payment and the online banking fiercely compete for users.
Then through the test of the relationship between the third party payment and the online banking transactions it is found that the
third party payment transaction volume promotes the online banking transaction volume which shows the basis of cooperation
between the two. Therefore the research results support the theoretical hypothesis that the two parties should adopt the strategy
of co-opetition. It is suggested that the two share resources to develop the users cooperate to achieve the advantages of comple—
mentary differentiate their positioning and take equity cooperation etc.

Key words: third party payment; commercial bank; co-opetition; Metcalfs law



