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Influence of External Aggression and Its Attribution

on Nurses” Turnover Intention:

Using Cynicism as a Mediator
ZHANGWenqin' YOU Lijiao' ZHOU Jing® XIE Ailing’
(1. School of Business Administration Nanjing University of Finance & Economics Nanjing 210023 China;
2. Childrens Hospital of Nanjing Medical University Nanjing 210008 China)

Abstract: With intensification of the loss of nurses in hospitals it has become a research hotspot to reveal influencing fac—

tors of nurses turnover intentions. Based on the theory of resource conservation this study explores mechanisms by which exter—

nal aggression and its attributions of nurses affect the turnover intention. Through the questionnaire survey of firstdine nurses in

a hospital empirical results shows the following: (1) External aggression and hospital attribution have a positive impact on

cynicism and turnover intention. (2) Cynicism fully mediates the relationship between external aggression and turnover inten—

tion.

(3) Cynicism plays a significant mediating role between hospital attribution and turnover intention. (4) Patient attribu—

tion will enhance the positive influence of external aggression on cynicism. Based on the above conclusions on the one hand

hospitals should strengthen the psychological counseling of nurses to alleviate the negative work psychology caused by external

aggression on the other hand actively create an atmosphere of external aggression prevention strengthen the internal manage—

ment of hospitals and improve the relationship between doctors and patients to avoid the occurrence of external aggression.

Key words: external aggression; attribution; cynicism; turnover intention



