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Create or Destroy: Impact of Digital Application on Employment in Firms

REN Ting LIU Xin
( HSBC Business School Peking University Shenzhen 518000 China)

Abstract: Digital transformation has a profound impact on structure and work tasks in firms. Based on application of digital
technology in the main business of enterprises this paper measures degree of digitalization of enterprise by using the data from
World Bank 2012 Chinese Enterprises Survey and empirically tests impact of digitalization application on employment. The re—
search has found that the significant impact of digital application on employment is reflected in change of employment opportuni—
ties and employment structure. That is it not only promotes the growth of employment size but also increases the proportion of
employees with a higher level of education. There is heterogeneity across industry and firm size but no evident gender gap a—
mong employees. The findings of the paper show that the digitization of enterprises creates more employment opportunities and
improves employment structure. It suggests that both government and enterprises should actively promote digital transformation
and strengthen training to ensure competitiveness of workers in the digital economy.

Key words: digital economy; digital application; employment opportunities; employment structure



