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Can Enterprise Digitization Protect the Interests of Stakeholders?

Research on the Mediating Effect Based on Enterprise Internal Control

ZHANG Min, LI Bo
(Business School, Wenzhou University, Wenzhou 325035, China)

Abstract:Based on the data of listed companies from 2007 to 2020, this paper explores the influence of enterprise
digitization level on stakeholders’ rights and interests, and draws the following conclusions: (1) enterprise digitization has a
positive impact on stakeholders’ rights and interests, and the degree of protection of external stakeholders’ rights and interests is
stronger than that of internal stakeholders; (2) there is a nonlinear relationship between the degree of digitization and the
interests of stakeholders, when the degree of digitization is too high, it has an inverted U-shaped effect on the interests of
stakeholders; (3) internal control plays an intermediary role in the protection of stakeholders’ rights and interests at the level of
digitalization. At the same time, the digitalization level has a more significant protective effect on the high digital technology
application industry. This paper provides impetus for enterprises to maintain digital input in digital transformation and provides
a reference point for the degree of digital input in different industries.

Key words : enterprise digitization; internal control; stakeholder rights and interests; digital transformation



