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Digital Transformation of Government Governance and Improvement
of Urban Economic Efficiency:
(Q uasi-natural Experiment Based on the

“Internet + Government Services” Pilot Program

LIU Bingrong FU Kui ZHANG Jie
( School of Economics and Management Shihezi University Shihezi 832003 China)

Abstract: As an important direction of government governance reform in the digital era the digital transformation of
government governance is crucial to the construction of digital government the promotion of national governance modernization

”

and the realization of high-quality development. This paper takes the “Internet + government services” pilot as a quasi-natural
experiment and use the difference-in-difference method to examine the impact of the digital transformation of government
governance on urban economic efficiency. The results show that the pilot policy significantly promote the improvement of urban
economic efficiency and the conclusion remains true after a series of robustness tests. The mechanism test shows that the pilot
policy expands the space of new driving forces for improving economic efficiency through improving the traditional relationship
between government and business improving the quality of public services and stimulating the vitality of innovation and
entrepreneurship in cities. The heterogeneity analysis shows that the economic efficiency improvement effect of the pilot policy
is more obvious in regions with better information infrastructure higher degree of market integration and higher transparency of
government finance. The above conclusions provide policy reference for accelerating the digital transformation of government
governance in the new era and exploring the realization of high-quality development of the “governance of China”.

Key words: digital transformation of government governancé “Internet + government services” pilot policy; urban

economic efficiency; difference-in-difference model



