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(BRERE . TINE; ZRX . RKPE)

The Reform of Drug “Zero Mark-up” and the Improvement
of Service Quality in Public Hospitals .
An Empirical Study Based on A Pilot Hospital

in A Chinese Central Province

LI Jing', CHANG Jiang', LU Wei®
(1. School of Economics, Hefei University of Technology, Hefei 230601, China;
2. School of Management, Hainan Medical College, Haikou 571199, China)

Abstract : The reform of drug “zero mark-up” is an important policy node for further deepening the current reform of the
medical and health system, and it is also an important starting point for promoting the high-quality development of public
hospitals. Based on panel data from 272 public hospitals from 2013 to 2018, we used the DID model to examine the impact of
the drug “zero mark-up” reform on the service quality of public hospitals. The results show that the reform of drug “zero
mark-up” has significantly promoted the improvement of the service quality of public hospitals, especially the performance of

<

secondary public hospitals. Our analysis of the impact mechanism shows that reform of drug “zero mark-up” mainly promotes
the improvement of the service quality of public hospitals by increasing the income of medical staff and reducing the cost of drug
procurement. In addition, the effects of the reforms differed significantly between general and specialized hospitals and between
public hospitals in different parts of the province, with the most significant improvements in service quality for general hospitals
and public hospitals in the southern part of the province. The above conclusions provide useful data with which China can
deepen the supply-side structural reform of public hospitals and promote the construction of a healthy China in the future.

Key words: reform of drug “zero mark-up” ; service quality; DID model; public hospitals



