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M easure and Evaluation of the Development Efficiency
of City Hotel Industry
—A Case Study of Cities of Pearl River Delta

Long Zukun Li Xumao Du Qianwen

(Institute of Tourism Management Xiangtan University Xiangtan 411105 China)

Abstract: The evaluation and analysis of the efficiency of tourism development is the main reference for whether tourism
can be a strategic pillar industry. Hotel industry is an essential part of tourism. The objective evaluation of development efficien—
cy in hospitality industry can function as a direct analysis of its operation situation. This paper applies the modified data into a—
nalysis of the development efficiency of hospitality industry in 14 cities of Pearl River Delta finding out the technical efficiency
and scale efficiency’ s contribution to comprehensive efficiency. The results are listed as follows: The comprehensive efficiency
of the hospitality industry in 14 cities of Pearl River Delta is comparatively low and not evenly distributed among which the cit—
ies of higher efficiency locate at the two ends of the sector area. The nullity of the overall efficiency in most cities is due to the
low scale efficiency based on which the author comes out with the following suggestions: improving the technical efficiency allo—
cating the industry resources properly enhancing the scale efficiency turning the diseconomies of scale into economy of scale
and achieving comprehensive efficiency.

Key words: the pearl river delta; the hotel industry; efficiency; data envelopment analysis( dea)



