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Servitization, Staff Composition and Wage Gap in Manufacturing Industry .
An Empirical Analysis of PSM-DID on Data

of Manufacturing Listed Companies

CHEN Lixian
(School of Economics and Trade, Guangdong University of Foreign Studies, Guangzhou 510420, China)

Abstract ; The implementation of servitization strategy in manufacturing enterprises will inevitably lead to changes in business
structure, which will prompt the adjustment of personnel structure inside the enterprise, therefore, how does servitization
impact the staff composition of enterprises and the wage gap? This paper uses the database of Wind and CSMAR, and applies
PSM-DID method to empirically examines the impact of servitization on the composition of staffs and wage gap, and the
intermediate transmission mechanism. Empirical results show that servitization increases the proportion of technical personnel
and higher education personnel, and reduces the proportion of production and sales staff. Servitization also increases employee
compensation, and reduces the salaries of the top three executives and narrowed the wage gap within the enterprises.
Mechanism analysis finds that, compared with the influence of the proportion of production and sales personnel and the increase
of the proportion of technical personnel and the proportion of highly educated personnel, the servitization of manufacturing
industry will promote the narrowing of the wage gap, but the promotion effect of increasing higher education personnel is not
obvious. The policy implication of the paper is to accelerate the pace of service-oriented transformation of manufacturing
industry, which is conducive to alleviating the important and realistic problem of wage gap.

Key words : servitization of manufacturing industry; staff composition; wage gap; PSM-DID



